SMART BUSINESS INSIGHTS:

DISRUPTIVE
TECHNOLOGY &
YOUR BUSINESS
Measuring European business attitudes
to transformative tech adoption
Transformative technologies are revolutionising the way the world
does business. While the potential benefits are huge for forwardthinking companies, the dangers of being left behind by more techsavvy competitors are just as large.
TomTom Telematics sought the opinion of 1,400 business managers
in seven EU markets to help you better understand how to strategise
in the connected world.

MOTIVATORS
AND CHALLENGES
What is your business’ main motivating
factor for adopting new technologies?

Increasing productivity:

25%

Improving customer service:

17%

Increasing sales revenues:

14%

Lowering business costs:

14%

Employee wellbeing:

8%

Improving communications
within the business:

8%

Enabling more flexible
working practices 
(e.g. remote and mobile working):

8%

Other:

1%

Not applicable / not sure:

6%
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HOW IMPORTANT ARE
BUSINESS TECHNOLOGY
SYSTEMS IN RECRUITING,
MOTIVATING AND
RETAINING EMPLOYEES?

T

What challenges would you say you face
when looking for a technology provider?

Cost:
Lack of expertise within
your organisation:
Lack of information on providers:
Lack of time/resources to
devote to search:
Inability to find a provider that
fits with y our organisation:
Other:

48%
30%
29%
27%
25%
7%

These three statistics give a clear indication of what is pushing and blocking
technological innovation for businesses. While businesses believe new tech
is vital for boosting productivity, increasing sales and managing employees,
concerns about cost and expertise are holding them back.
Perhaps most alarmingly, 29% of respondents worldwide cite a lack of
information on providers as a major challenge when searching for a new
provider. This is further compounded by the following result:

There is a lack of reliable
advice for businesses
looking to introduce new
technology systems

Strongly agree 21%
Somewhat agree 41%
Neither agree nor disagree 28%
Somewhat disagree 8%
Strongly disagree 2%

So, while companies might be eager to adopt new tech, there is a gap in
terms of the information they have on how best to do it. The onus is on
providers, then, to deliver actionable, useful advice for businesses looking to
adopt their disruptive tech. For companies, it is clearly worth seeking out the
providers that take the time to assist you through the adoption process.

LEADERS
AND FOLLOWERS
As one might expect, large enterprises are more
likely to consider themselves tech leaders than
SMEs. What is a little surprising is the size of the
difference in response rates.

Percentage of businesses
that consider themselves
early adopters of new
technology

Percentage of businesses
that consider themselves
leaders when it comes
to adopting new or
emerging technologies

SMEs: 57% Large enterprises: 80%

SMEs: 37% Large enterprises: 59%

Interestingly, there is a major regional swing when you break these
answers down by country.
PERCENTAGE OF BUSINESSES THAT CONSIDER THEMSELVES EARLY
ADOPTERS OF NEW TECHNOLOGY

France

86%

Spain

83%

Poland

78%

Italy

68%

Germany

66%

Netherlands

44%

UK

40%

PERCENTAGE OF BUSINESSES THAT CONSIDER THEMSELVES LEADERS
WHEN IT COMES TO ADOPTING NEW OR EMERGING TECHNOLOGIES

France

52%

Spain

51%

Poland

46%

Italy

47%

Germany

54%

Netherlands

42%

UK

30%

MAJOR RISKS
WORTH TAKING?
The research reveals that there are still major
concerns amongst businesses regarding security
and the risk of obsolescence.

In general, do you fear the
technology your company invests
in today could become obsolete
within the next three years?

YES

46%

NO

42%

NOT SURE

12%

Technology providers are too quick to bring new versions of
technology and hardware to market

Strongly agree

22%

Somewhat agree

41%

Neither agree
nor disagree

Somewhat disagree Strongly disagree

9%

27%

Do you fear that the increasing
importance of the Internet of
Things in the workplace puts
your business at greater risk of
data security breaches?

YES

55%

1%

NO

33%

NOT SURE

12%

Yet, elsewhere, answers indicate that these risks are worth taking,
as evidenced by the following result:

Businesses that fail to
embrace digitised processes
and the Internet of Things
are at a greater risk of going
out of business than those
that do embrace them

AGREE

66%

DISAGREE

20%

NOT SURE

14%

And businesses admit that, when compared to personal use, the way they
use technology professionally is not so advanced.

Is your personal use of
technology at home, more
or less advanced than the
way your business uses
technology?

More advanced 42%
Less advanced 28%
No difference 26%
Not applicable/not sure 4%

Want the full list of results?
You can request it from david.martin@tomtom.com
This research was conducted among 1,400 company managers (middle
management or above). This included 200 respondents in each of the following
countries: UK, France, Germany, Italy, the Netherlands, Spain and Poland.
The research was conducted via an online and mobile survey.

