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The Company
Cheetah Couriers & Logistics have been providing a dedicated delivery and 

logistics service for over 30 years. Based in both Hertfordshire and now also 

in Leicestershire, a professional team manage a modern fleet of 30 vehicles to 

transport documents, parcels and goods across the UK and overseas. They provide 

a professional, fast and efficient courier and transportation service tailored to 

meet the needs of 1000 businesses nationwide. From their head office in Hemel 

Hempstead, Cheetah plan, manage and co-ordinate the distribution and supply 

chain management - offering a totally

The Challenge
Cheetah Couriers operates nationwide and can complete between 100 and 

150 jobs per day. With a combination of permanent, full-time drivers and 

subcontractors, the organisation needs to know the whereabouts of each vehicle 

at all times to make their journeys as efficient as possible. Aware that there was 

little knowledge as to the location of the vehicles at any given time, Cheetah 

decided to progress to a tracking system to ensure that the drivers were working 

efficiently and to be able to communicate with them. Due to the nature of the 

business, drivers are delivering goods on a 24 hour basis and there was a Health 

and Safety requirement to know the whereabouts of the vehicles outside of normal 

working hours, as well as information such as where and for how long they had 

stopped, which a tracking system would satisfy.
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The Solution
After contemplating competitive solutions, Cheetah Couriers selected TomTom 

Business Solutions because it more readily matched the needs of the company and 

provided superior value for money. The company use both the GO 9000 units, which 

require no installation, as well as fully installed LINK boxes. The subcontractors are 

supplied with the GO 9000 units for job dispatch and for the ability to provide the 

dispatch office with instant proof of delivery (POD) for their records.

The units are in 26 of the Cheetah vans, and they enable the drivers to utilise the 

Bluetooth hands free telephony capability of the TomToms without the need for 

additional equipment.

Knowing the location of the vehicles and details of any excessively long stops has 

improved driver safety out of normal office hours, when drivers might otherwise be 

vulnerable. This has given peace of mind to the drivers and dispatchers and allows 

improved compliance with Health and Safety legislation.

Cheetah can use messaging within the Webfl eet tracking software, sending 

messages to the drivers via the TomTom, and with all workflows logged in 

WEBFLEET it’s possible to see when and where the message was read.

Many customers require accurate estimated times of arrival of goods and deliveries, 

to give them instant access they are provided with a login to Webfl eet which 

enables them to view the vehicle location, destination, and ETA on demand.

Lewis Pritchard, Director of Cheetah Couriers says “We are delighted with the 

integration of the TomTom units, and plan to roll out further. We were concerned 

with the safety of our drivers working night time shifts and the TomTom solution 

has given us visibility and peace of mind. Planning has been enhanced as we now 

have visibility of our drivers at all times, making our business more efficient. The live 

traffic updates have made a substantial difference to journey times and drivers are 

pleased that they don’t have to spend unnecessary time in traffic queues.”
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