
Webfleet Cold Chain gives you complete visibility into your refrigerated fleet for worry free cold 
chain operations. With real-time temperature monitoring and control, this adaptable solution 
helps you both protect temperature-sensitive products and achieve cold chain compliance.   

Webfleet Cold Chain
The right temperature every time 

BENEFITS

PROTECT CARGO AND SAVE COSTS
•  Monitor temperature status across your fleet validates that cargo is at the 

correct temperature and minimises costly claims from damaged goods. 

• React quickly to adverse temperature events to reduce the risk of spoiled 
and rejected cargo. 

• Take control of critical situations with extra insights to identify the root 
cause, with temperature data available alongside location, door and 
cooling unit status. 

IMPROVE COMPLIANCE AND CUSTOMER SERVICE 
• Provide your customers and compliance authorities with definitive 

proof that there was no break in the cold chain. 

• Meet compliance and audit requirements with an archive of 
temperature data always available for up to one year.

ADAPTABLE SOLUTION 
•  Data source agnostic with options to receive temperature data from 1-wire 

sensors and Thermo King’s TracKing API. 

• A one platform solution for all your refrigerated trucks, vans, and trailers.   



Let’s drive business. Further.

webfleet.com

FEATURES

LIVE VIEW OF REFRIGERATED FLEET
See all your refrigerated vehicles and trailers with their latest 
temperature status.  

REAL-TIME NOTIFICATIONS
Get notified when temperature exceeds either maximum or 
minimum thresholds. Temperature sensor thresholds are fully 
configurable. You’re in control.   

TEMPERATURE VIOLATION EVENTS
Overview of all temperature violation events, as well as option 
to zoom into detailed analysis of events by vehicle.

DOORS AND COOLING UNIT STATUS
Digital inputs show door status (OPEN/CLOSE) and cooling 
unit status (ON/OFF). 

LOCATION DATA
Location information is detailed for each temperature record, 
along with map trace view. 

ACCESS TO HISTORICAL DATA
Temperature data is archived for up to one year and available 
to view directly or via downloadable report.

NOTES

1.  Webfleet Cold Chain is a bookable service in 
addition to a Webfleet tariff subscription – LINK 
or higher. 

2.  LINK tracking devices are required for both data 
connectivity options - 1 wire sensors or Thermo 
King’s TracKing API. 

3.  Recommended hardware and subscriptions:

 I   Vans and rigid-body trucks paired with a 
LINK 740 and LINK subscription or higher.  

  II   Trailers paired with a LINK 340 and AST-M 
subscription. A LINK 740 in the tractor unit is 
required to access full telematics data. 

  III   Thermo King’s TracKing API requires a 
ThermoKing telematics box and directly 
payable subscription to Thermo King.

Temperature data connectivity options. Your choice. 

Data source: 1 wire sensor

Data source: ThermoKing


